






20

Vendor POLICIES

The Gem Theatre & Century Grille advises all vendors to make the necessary drop-off and  
pick-up arrangements in advance by calling the Special Events Director at (313) 463-4215 /  
nlakatos@gemtheatre.com. To contact the venue the day of an event please contact the Special  
Events Manager at (313) 463-6243 or call our box office at (313) 963-9800. 

Vendors are allowed access to the facility after 3:00pm on the day of the event, unless they receive written 
permission from the venue stating other arrangements. All vendors are responsible for all items brought into 
the venue and for their safe return. The venue is not responsible for any items left overnight.

The loading dock is located off of Brush Street with approximately 7 stairs up to the kitchen back door. 
If you are unable to do stairs, the Gem Garage contains an elevator. Please use the elevator level “P” to 
enter the building at the rear entrance of the Century Grille Restaurant. Please call in advance to make 
arrangements to unlock the back door when using the garage elevator. Parking fees for the Gem Garage are 
the responsibility of the vendor.

All photographers are invited to submit their photos for marketing or promotional purposes. The Gem 
Theatre will promote all photographers that submits photos on our Preferred Vendor List. The Gem Theatre 
is always looking for new photos to keep our web site current and exciting. 

The Gem Theatre and Century Grille is looking forward to working with you and your team in establishing a 
strong working relationship. 



Raise your Expectations


